Welcome to Darwin

r Key @® Pharmaceuticals

The future for
pharmacy and
Aboriginal health




About the presenter
Rollo Manning
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My aim
e To Introduce you to the world that
remote living Aboriginal people

find themselves in and a word
about their health problems

e The place pharmacy has In
Improving the health of Aboriginal
people

e Help you understand the retall
pharmacy scene

 Make you aware of the other side
of the pharmacy ownership debate



The world we are In...
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...and for remote Aboriginal people
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# THE AUSTRALIAN
Aborigines
do not need
more rhetoric

NOBODY shouldbe especially upset that the Prime Minister
has dropped reconciliation between indigenous and other
Australians as a public service objective. 'ﬁ?e term long ago
became shorthandfor claims for compensation for lost land
andan apology for members of the stolen generation that has
done ordinary Aborigines and Torres Strait [slanders little

od. Indigenous leaders have hectored other Australians
that there are causal connections between historical wrongs




.and as for health
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A major problem...

Monday, May 20, 2002, Posted: 08:54:50 &5 Print <= Email
(AEDT)

Escalating drug abuse
wrecking community life:
NT politician

& Morthern Territory Labor politician says drug abuse is escalating
and wrecking the foundations of Aboriginal community lifa.

Marion Serymgour says about $50,000 worth of marijuana is being
smuggled into Maningrida every fortnight.

Mz Scrymgour says substance abuse in remote areas has reached
orisis point.

She savs the proliferation of drug use isleading to an increass in
violance.

"The elderly are also baing assaulted, wormen are constantly being
assaulted," she said.

M= Scrymgour also says people in communities are paying three
times as much for drugs as Darwin users and money that should be
spent on food for families is being poolad to buy cannabis.




The major problems...
Fighting the desert killer
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Life expectancy
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The role of pharmacy in Aboriginal health

|

Employment
*Training
*Technology
*Packaging
Labeling

eStock
control

L. *Knowledge
& Power to the people — no
| government can fix it

Pictures from Nguiu Pharmacy Bathurst Island



Some features of retail pharmacy

e[_ocation

CIRCA : 1880 1

*Size

eStructure
eTUrnover
eCustomers

eStrategies

«Strengths

\Weaknesses




The profile of retall pharmacy

Source: NATIONAL PHARMACY DATABASE PROJECT
CG Berbatis, VB Sunderland, CR Mills and M Bulsara  June 2003

Location of pharmacies

O City, suburb town shopping strip

M Isolated shops

0 Neighbourhood shopping centre

1 Medical centre

B Regional shopping centre
O Other

W Hospital

[0 Missing




Areas of sections in pharmacy

O Dispensary area

B Schedule area

O Forward pharmacy

O Unenclosed counselling area

B Enclosed counselling/dosing area

O Retall

B Storeroom, office, other

O Other

Total area 187 sg meters



Membership of groups

50
40
30
20
10

Not in a group

m Other groups

Amcal
Chem Mart
B Guardian

Soul Pattinson

m Friendly

1 Missing




Customers per week




Proportion of total sales to
departments

O Prescriptions

I B S2 and S3s

0 Herbals, vitamins

O Medical aids

B Other sales

Total sales per annum $9.27 billion




Proportion by annual turnover

O<$1m

W $1-1.5m
0$1.5-2m

0 $2-3m

B $3-4m

0 $4-6m

W $6-8m

H No response 2.0




The "average” pharmacy

187 sq meters/big
front of shop

Located in strip or
suburban shopping
centre

Member of a group

Open 55 hours a
week or 30
customers an hour

Turnover to $2
million

Display
opportunities
Personal friendly
client base

Loyalty to group an
ISsue

Personal hardship
to proprietor

Middle size
business



The Pharmacy
Guild says “no”
to open
ownership of
pharmacies

Pharmaceuticals are not
ordinary items of commerce




The Pharmacy Guild says “no” to ownership

of pharmacies by private hospitals, aged care
facilities, friendly societies and Aboriginal
medical services




/Woodbridge medical \

centre (WA)
15 doctors/7 days a week

ROCKINGHHAM KWINANA | > 70,000 patients/year

DISTRICT HOSPITAL occupational therapy
pathology services
physiotherapy
DENTAL SERVICE _speech therapy
T diabetes educator

825m by road to nearest Approved Pharmacy

“Retailers are product focused whereas we need to
be patient and outcome focused” — Allan Jelleff



Consumers should have a choice

Who will win? Watch this space



Make sure that If...
The product Is right

The price Is right, and ...

The promotion Is spot on...

The place has the product available
Thank you for your attention

Rollo Manning

Manager

Mirrijini Pty Limited

PO Box 98 Parap NT 0804

08 8942 2101 or 0411 049 872




