
Welcome to DarwinWelcome to Darwin

The future for 
pharmacy and 

Aboriginal health
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About the presenter

Rollo ManningRollo Manning
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My aim
•• To introduce you to the world that To introduce you to the world that 

remote living Aboriginal people remote living Aboriginal people 
find themselves in and a word find themselves in and a word 
about their health problemsabout their health problems

•• The place pharmacy has in The place pharmacy has in 
improving the health of Aboriginal improving the health of Aboriginal 
peoplepeople

•• Help you understand the retail Help you understand the retail 
pharmacy scene pharmacy scene 

•• Make you aware of the other side Make you aware of the other side 
of the pharmacy ownership debateof the pharmacy ownership debate



The world we are in…



…and for remote Aboriginal people
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…and as for health
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A major problem… ���������	���
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The major problems… � ��
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The role of pharmacy in Aboriginal health

•Employment

•Training

•Technology

•Packaging

•Labeling

•Stock 
control

•Knowledge

Pictures from Nguiu Pharmacy Bathurst Island

Power to the people – no 
government can fix it



Some features of retail pharmacy

•Location

•Size

•Structure

•Turnover

•Customers

•Strategies

•Strengths

•Weaknesses



The profile of retail pharmacy

City, suburb town shopping strip 

Isolated shops 

Neighbourhood shopping centre 

Medical centre 

Regional shopping centre 

Other 

Hospital 

Missing 

Source: NATIONAL PHARMACY DATABASE PROJECT
CG Berbatis, VB Sunderland, CR Mills and M Bulsara June 2003

Location of pharmacies



Areas of sections in pharmacy
Dispensary area 

Schedule area 

Forward pharmacy 

Unenclosed counselling area

Enclosed counselling/dosing area

Retail 

Storeroom, office, other

Other 

Total area 187 sq meters



Membership of groupsMembership of groups
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Customers per week
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Proportion of total sales to 
departments

Prescriptions 

S2 and S3s 

Herbals, vitamins 

Medical aids 

Other sales 

Total sales per annum $9.27 billion



Proportion by annual turnover

<$1m 

$1-1.5m 

$1.5-2m 

$2-3m 

$3-4m

$4-6m 

$6-8m 

No response 2.0



The “average” pharmacy
• 187 sq meters/big 

front of shop
• Located in strip or 

suburban shopping 
centre

• Member of a group

• Open 55 hours a 
week or 30 
customers an hour

• Turnover to $2 
million

• Display 
opportunities

• Personal friendly 
client base

• Loyalty to group an 
issue

• Personal hardship 
to proprietor

• Middle size 
business



The Pharmacy 
Guild says “no”
to open 
ownership of 
pharmacies

Pharmaceuticals are not 
ordinary items of commerce



The Pharmacy Guild says “no” to ownership 
of pharmacies by private hospitals, aged care 
facilities, friendly societies and Aboriginal 
medical services



“Retailers are product focused whereas we need to 
be patient and outcome focused” – Allan Jelleff

Woodbridge medical 
centre (WA)

15 doctors/7 days a week
> 70,000 patients/year 

occupational therapy
pathology services

physiotherapy
speech therapy

diabetes educator

825m by road to nearest Approved Pharmacy

ROCKINGHHAM KWINANA 
DISTRICT HOSPITAL

DENTAL SERVICE



Consumers should have a choice

Who will win? Watch this space 



Make sure that if…
• The product is right

• The price is right, and …

• The promotion is spot on…

• The place has the product available

Thank you for your attention

Rollo Manning
Manager
Mirrijini Pty Limited
PO Box 98 Parap NT 0804
08 8942 2101 or 0411 049 872

http://www.mirrijini.com


